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Milwaukee County, Wisconsin 
Department of Administrative Services 

October 23, 2006
Proposals Due by 4 PM. Central Standard Time 
November 8, 2006
Please Label Proposals with Firm’s Name and Address and “Proposal for Tax Refund Intercept Program” 
MILWAUKEE COUNTY

DEPARTMENT OF ADMINISTRATIVE SERVICES

REQUEST FOR PROPOSALS (RFP)

TAX REFUND INTERCEPT PROGRAM SERVICES
INTRODUCTION

The Milwaukee County Department of Administrative Services (DAS) is seeking proposals from qualified persons or organizations interested in providing Tax intercept services, under a Professional Service Agreement in 2007, to the Administrative Coordinator – Reimbursement – TRIP Coordinator within the Department of Administrative Services, with an option of renewal for 2008 and 2009.  

BACKGROUND

The function of the Tax Refund Intercept Program (TRIP) is to implement Sec. 71.935 as amended, of the Wisconsin State Statutes. This statute permits the Wisconsin Department of Revenue (WDOR) to intercept, or setoff, taxpayer refunds, other refundable credits and lottery winnings against certain county debts under the Tax Refund Intercept Program.

All debts certified must be identified by the debtor’s name and social security number or driver’s license number and must have a balance of at least $20.00. Refund interceptions for county debts will occur only after all amounts due WDOR, other state agencies and child support have been satisfied. Debts are established and maintained through file maintenance transferred via the Internet between WDOR and the county. Debtor information is edited and compared to the WDOR income tax history file and the county is notified whether the debt has been accepted for certification. When a refund successfully matches a certified debt, the county will be notified and requested to verify the debt balance. Counties are notified weekly of amounts set off to debts. A check is sent weekly to the county for the full amount intercepted for that period.

CURRENT STATUS

In February 2003 the Milwaukee County Board of Supervisors approved a pilot TRIP program as part of an effort to maximize revenue collection in the Department of Health & Human Services (DHHS). The TRIP program will move into the Department of Administrative Services on January 1, 2007.

DESCRIPTION OF PROFESSIONAL SERVICES REQUIRED

1. RFP Requirements

From time to time Milwaukee County DAS has a need to add uncollectible debts to the WDOR TRIP listing and remove debts because of payment or other reasons. Some of these debts are medical in nature and as such are subject to Health Insurance Portability and Accountability Act of 1996 (HIPAA) requirements. 

Milwaukee County DAS has established detailed procedures and requirements for the 

vendor acting on our behalf for connecting to the Wisconsin Department of Revenue computer system and submitting and clearing debts.


A. 
Following is an overview of those procedures:

· Electronically obtain intercept requests from the County.

· Detailed knowledge of the WDOR TRIP file transfer procedure, debt numbering, and balance verification procedure and intercept statements is required.

· Assemble the File Maintenance files necessary for transmittal to WDOR and transmit said file weekly or as needed.

· Process File Maintenance files received from WDOR for errors, correct errors and resubmit File Maintenance files.

· Process Balance Verification files for errors, correct errors and notify WDOR of corrections.

· Process Posting Notification file and notify the County of acceptance or rejection of intercept requests, errors, payments and or/overpayments.

· Work with the County to correct errors and retransmit file to WDOR.

· Have the ability to obtain name, social security numbers, driver’s license numbers and address of family members of debtor.

· Upon certification of a debt to WDOR, prepare and supply the County with information needed to comply with the notification of intercept mailings required by statute. This includes preparation of 5-day notice letters in PDF format.

· Maintain existing database on Milwaukee County’s server, of debtor accounts and a corresponding history of activity (adds, deletes, changes etc.)

· Recommend and direct upgrades or efficiencies in gathering and disseminating information for use by the county and vendor.

· Serve as database administrator advisor for the TRIP database.

· Process and transmit, to WDOR, debt reduction or zero-out requests from the County of a TRIP certified debt that is paid off or reduced.

TIMEFRAME OF CONTRACT

Milwaukee County DAS is currently working with a consultant who is processing TRIP certifications and interceptions. Their contract expires December 31, 2006.  Milwaukee County is accepting bid requests for calendar year 2007.  It is expected that the vendor  (winning bidder) will begin on or about January 1, 2007 and end on December 31, 2007, with an option of renewal for 2008 and 2009.

COMPENSATION
Under a Professional Service Agreement, Milwaukee County will agree to pay the vendor of 

TRIP services a percentage of WDOR dollars collected, less the WDOR intercepted refunds attributable to vendor action or inaction.

EXPERIENCE

The successful bidder must:

1.) Have at least 2 years of prior experience processing TRIP debts with the WDOR in an electronic setting, preferable with a large unit of government (over $10 million registered and/or over 10,000 accounts registered).

2.) Have prior security clearance and be approved by the WDOR to access the WDOR computer system.

3.) Must be a HIPAA Business Associate and comply with HIPAA privacy regulations.

QUALIFICATIONS OF THE VENDOR PROVIDING THE SERVICES

Successful bidders must also have the following qualification:

1.) Have procedures in place and capability to effectively process thousands of debts in a 5-day period.

2.) Due to the volume and sensitivity of the data, the lack of acceptable audit trails and the increased chance of typing errors, the county prohibits the use of the manual input section of the TRIP web page.  The successful bidder must have the electronic file transfer method of information exchange available on the WDOR web site incorporated into their system.

3.) Have procedures in place and operational to perform semi-annual audits of the County’s state certified debts with WDOR’s database.

INDEMNITY

Contractor agrees to the fullest extent permitted by law, to indemnify, defend and hold harmless, the County and its agents, officers and employees, from and against all loss or expense including costs and attorney's fees by reason of liability for damages including suits at law or in equity, caused by any wrongful, intentional, or negligent act or omission of the Contractor, or its (their) agents which may arise out of or are connected with the activities covered by this agreement.

Contractor shall indemnify and save County harmless from any award of damages and costs against County for any action based on U.S. patent or copyright infringement regarding computer programs involved in the performance of the tasks and services covered by this Agreement.

CONFIDENTIALITY AND OWNERSHIP OF INTELLECTUAL PROPERTY

a. The Contractor agrees to abide by all confidentiality requirements imposed by state, federal and local laws and ordinances.  The Contractor agrees to comply with any other requirements that might be developed by the County to insure the confidentiality of proprietary data. 

Contractor also agrees that it will surrender to Milwaukee County within 14 days of any termination of this agreement, for any reason, all programs and tables from a variety of sources.

b. The Contractor agrees that all programs, tables, manuscripts, databases, electronic or paper correspondence, e-mails or any other products developed under the terms of the agreement are the sole property of the County. Contractor agrees that it will not release or share such information in any manner without the expressed, written consent of the County. 

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996

a. General Provision of Intent.  Both parties to this Contract confirm their complete intention of complying with the provisions of the Health Insurance Portability and Accountability Act of 1996 (HIPAA) and will undertake any and all changes in their respective data collection and sharing systems, in their patient and consumer relations programs, and in their medical record and information sharing systems to address current or future requirements of HIPAA as determined by the U.S. Department of Health and Human Services (HHS) or the Wisconsin Office of the Commissioner of Insurance.

b.
Changes to the Contract.  Both parties agree that changes to the contract that might be necessary for one or both parties to meet the requirements of the Health Insurance Portability and Accountability Act shall be made upon discussion and execution of a document containing the necessary changes.  Neither party will withhold agreement to reasonable modifications necessary to the Contract that are necessary for one or both parties to comply with HIPAA
INSURANCE

Vendor agrees to evidence and maintain proof of financial responsibility to cover costs as may arise from claims of tort, malpractice, errors and omissions, statutes and benefits under Workers’ Compensation laws and/or vicarious liability arising from employees.  Such evidence shall include insurance coverage for Worker's Compensation claims as required by the State of Wisconsin, Commercial General Liability and/or Business Owner’s Liability, Automobile Liability XE "Automobile Liability"  (if the Agency owns or leases any vehicles) and Professional Liability XE "Professional Liability"  (where applicable) in the minimum amounts listed below.

Automobile insurance XE "Automobile Insurance"  that meets the Minimum Limits as described in the Agreement is required for all agency vehicles (owned, non-owned, and/or hired). In addition, if any employees of the Vendor will use their personal vehicles to transport Milwaukee County employees, representatives or clients, or for any other purpose related to the Agreement, those employees shall have Automobile Liability XE "Automobile Liability"  Insurance providing the same liability limits as required of the Vendor through any combination of employee Automobile Liability and employer Automobile or General Liability Insurance XE "General Liability Insurance"  which in the aggregate provides liability coverage, while employee is acting as agent of employer, on the employee’s vehicle in the same amount as required of the Vendor.

It being further understood that failure to comply with insurance requirements may result in suspension or termination of the Agreement:

Type of Coverage





Minimum Limit

Wisconsin Workers’ Compensation
Statutory

or Proof of all States Coverage

Employers’ Liability





$100,000/$500,000/$100,000

Commercial General and/or

Business Owner’s Liability

Bodily Injury & Property Damage



$1,000,000 - Per Occurrence

(Incl. Personal Injury, Fire, Legal

Contractual & Products/Completed



$1,000,000 - General Aggregate

Operations)

Automobile Liability

Bodily Injury & Property Damage



$1,000,000 Per Accident

All Autos - Owned, Non-Owned

and/or Hired

Uninsured Motorists





Per Wisconsin Requirements

Professional Liability XE "Professional Liability"  





To include Certified/Licensed Mental Health and
$1,000,000 Per Occurrence

AODA Clinics and Providers
$3,000,000 Annual Aggregate

and 

Hospital, Licensed Physician or any other


As required by State Statute

qualified healthcare provider under Sect 655






 
Wisconsin Patient Compensation Fund Statute

Any non-qualified Provider under Sec 655 Wisconsin
$1,000,000 Per Occurrence/Claim
Patient Compensation Fund Statute Sate of Wisconsin
$3,000,000 Annual Aggregate

(indicate if Claims Made or Occurrence)



Should the statutory minimum limits 

change, it is agreed the minimum limits stated herein shall automatically change as well
The Milwaukee County Department of Administrative Services, as its interests may appear, shall be named as, and receive copies of, an “additional insured” endorsement, for general liability, automobile insurance (except for hired or non-owned vehicles), and umbrella/excess insurance.  Milwaukee County DAS must be afforded a thirty day (30) written notice of cancellation or non-renewal.  Disclosure must be made of any non standard or restrictive additional insured endorsement, and any use of non-standard or restrictive additional insured endorsement will not be acceptable.  A certificate indicating the above coverages shall be submitted for review and approval by county for the duration of this agreement.

Exceptions of compliance with “additional insured” endorsement are:

1. Transport companies insured through the State “Assigned Risk Business” (ARB).

2. Professional Liability XE "Professional Liability"  where additional insured is not allowed.

Vendor shall furnish County annually on or before the date of renewal, evidence of a Certificate indicating the above coverages (with Milwaukee County DAS named as the “Certificate Holder XE "Insurance - Certificate Holder" ”) shall be submitted for review and approval by County throughout the duration of this Agreement.  If said Certificate of Insurance is issued by the insurance agent, it is the Vendor’s responsibility to ensure that a copy is sent to the insurance company to ensure that the County is notified in the event of a lapse or cancellation of coverage.

If Vendor’s insurance is underwritten on a Claims-Made XE "Insurance - Claims-Made Policies"  basis, the Retroactive date shall be prior to or coincide with the date of this agreement, the Certificate of Insurance shall state that professional malpractice or errors and omissions coverage, if the services being provided are professional services coverage is Claims-Made and indicate the Retroactive Date, Vendor shall maintain coverage for the duration of this agreement and for six (6) years following the completion of this agreement.

It is also agreed that on Claims-Made policies, either Vendor or County may invoke the tail option on behalf o the other party and that the Extended Reporting Period premium shall be paid by Vendor.

Binders XE "Insurance - Binders"  are acceptable preliminarily during the provider application process to evidence compliance with the insurance requirements.  

All Coverages shall be placed with an insurance company approved by the State of Wisconsin and rated “A” per Best’s Key Rating Guide.  Additional information as to policy form, retroactive date, discovery provisions and applicable retentions, shall be submitted to County, if requested, to obtain approval of insurance requirements.  

Any deviations, including use of purchasing groups, risk retention groups, etc., or requests for waiver from the above requirements shall be submitted in writing to the Milwaukee County Risk Manager for approval prior to the commencement of activities under the Contract.

Milwaukee County Risk Manager XE "Milwaukee County Risk Management" 
Milwaukee County Courthouse – Room 302

901 North Ninth Street

Milwaukee, WI  53233

NON-DISCRIMINATION, EQUAL EMPLOYMENT OPPORTUNITY AND AFFIRMATIVE ACTION PROGRAMS

In accordance with Section 56.17 of the General Ordinances of Milwaukee County, adopted by the Milwaukee County Board of Supervisors on March 11, 1969, the following provisions shall apply:

a. In the performance of work under this contract, Contractor shall not discriminate against any employee or applicant for employment because of race, religion, color, national origin, age, sex, or handicap, which shall include but not be limited to the following: Employment, upgrading, demotion or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection for training including apprenticeships. Contractor will post in conspicuous places, available for employees and applicants for employment, notices to be provided by the County setting forth the provisions of the nondiscrimination clause.

Contractor agrees to strive to implement the principles of equal employment opportunity through an effective Affirmative Action program, and has so indicated on the certificate attached hereto and made a part of this contract. The program shall have as its objective to increase the utilization of women, minorities and persons with disabilities, and other protected groups, at all levels of employment, in all divisions of contractor’s work force, where these groups may have been previously under-utilized and under-represented. Contractor also agrees that in the event of any dispute as to compliance with the foretasted requirements, it shall be its responsibility to show that it has met all such requirements.

When a violation of the provisions of this section has been determined by County, Contractor shall immediately be informed of the violation and directed to take all action necessary to halt the violation, as well as such action as may be necessary to correct, if possible, any injustice to any person adversely affected by the violation, and immediately take steps to prevent further violations.

If, after notice of a violation to Contractor, further violations of this section are committed during the term of the Contract, County shall have sufficient cause to terminate the contract without liability for the uncompleted portion or for any materials or services purchased or paid for by the Contractor for use in completing the Contract, or it may permit Contractor to complete the contract, but, in either event, Contractor shall be ineligible to bid on any future contracts let by County.

b.
No contract by or on behalf of Milwaukee County shall be let to any party whose name appears on the list of ineligible contractors maintained by the Equal Opportunities Division of the State of Wisconsin.

DISADVANTAGED BUSINESS ENTERPRISE PARTICIPATION

I. GENERAL

A. The successful consultant/service provider shall comply with 49 CFR Part 26 and Chapter 42 of the Milwaukee County Ordinances, which requires Good Faith Efforts (GFE) to achieve participation of certified Disadvantaged Business Enterprise (DBE) firms on all US DOT and Milwaukee County funded professional service contracts. In accordance with this Milwaukee County policy and US DOT requirements, the consultant/service provider shall ensure that DBEs have an opportunity to participate in this project/contract. (Refer to Section II(A) for the specific DBE participation requirements and contract goal). (The term "DBE" means small business concerns known as Disadvantaged Business Enterprise (DBE) firms owned at least 51% by socially and economically disadvantaged individuals, and certified by Milwaukee County under 49 CFR Part 26).

B. The Community Business Development Partners (CBDP) of the Milwaukee County Executive Office is authorized to make the determination that consultant/service provider has made a good faith effort (GFE) to achieve the required DBE participation by doing the following:

1. Shows evidence that it has met the DBE participation by submitting a complete Commitment to Subcontract to DBE Firms (DBD-014PS) form; or

2. Documents that it made good faith efforts to meet the DBE participation goal, even though it did not succeed in achieving it. In this case, the consultant/service provider must submit the Certificate of Good Faith Efforts (DBD-001PS) form and all relevant documentation to the CBDP Office for its GFE determination within three (3) working days of notification of being the successful proposer.


The efforts employed by the consultant/service provider should be those that one could reasonably expect a consultant/service provider to take if the consultant/service provider were actively and aggressively trying to obtain DBE participation sufficient to meet the DBE contract goal. Mere pro forma efforts are not good faith efforts to meet the DBE contract requirements. (49 CFR § 26.53 and Appendix A to 49 CFR Part 26 provides guidance regarding GFE). Also refer to Milwaukee County DBE Provisions governing GFE attached to this document.

C. In the event CBDP determines that the consultant/service provider has failed to meet the GFE requirements, consultant/service provider is entitled to appeal this determination. The provisions of 49 CFR § 26.53(d) apply to such an appeal. A request for administrative reconsideration must be sent within three (3) calendar days of receiving written notice from the CBDP of the failure to meet the GFE requirement. The request should be sent to:

CBDP Division

City Campus, Room 800

2711 West Wells Street

Milwaukee, WI  53208

D. Prime consultant/service provider must submit with its proposal, the Sub-consultant Information Sheet (DBD-002PS) form.

E. The consultant/service provider shall prepare and submit accurate and timely forms and reports on DBE utilization to the CBDP Office. These shall include, but not be limited to, Milwaukee County DBE Utilization Plan, DBE Utilization Reports, and Sub-Consultant Information Sheet as directed. Failure to submit forms and reports as prescribed herein will result in disqualification of proposal, delay in payments, or other sanctions deemed appropriate by the County, including those listed under Section (I)(F).

F. When evaluating the performance of this contract, Milwaukee County reserves the right to conduct compliance reviews and request, both from the prime consultant/service provider and DBE sub-consultant(s), documentation that would indicate level of compliance. If the consultant/service provider is not in compliance with the specifications, the County will notify the consultant/service provider in writing of the corrective action that will bring the consultant/service provider into compliance. If the consultant/service provider fails or refuses to take corrective action as directed, Milwaukee County may take one or more of the actions listed below:

1. Terminate or cancel the contract, in whole or in part.

2. Remove the consultant/service provider from the list of qualified consultant/service providers and refuse to accept future proposals for a period not to exceed three years.

3. Impose other appropriate sanctions, including withholding any retainage or other contract payments due which are sufficient to cover the unmet portion of the DBE goal, where the failure to meet the goal is the result of a finding by the CBDP Office of consultant/service provider's bad faith.

4. If the consultant/service provider has completed its contract, and the goal was not met due to an absence of good faith on the part of the consultant/service provider, the parties agree that the proper measure of damages for such non-compliance shall be the dollar amount of the unmet portion of the DBE goal. The County may in such case retain any unpaid contract amounts and retainage otherwise due the consultant/service provider, up to the amount of the unmet goal. If insufficient funds remain in the contract account to compensate the County up to that amount, Milwaukee County may bring suit to recover damages up to the amount of the unmet goal, including interest at the rate of 12% annually, plus the County's costs, expenses, and actual attorneys' fees incurred in the collection action.

II.
DBE PARTICIPATION GOAL

A. Each prime consultant/service provider shall utilize DBE Firms to a minimum of _17_% DBE of the total contract. DBE participation requirement relative to contract award shall be based upon the approved Milwaukee County Commitment to Subcontract to DBE Firms (DBD-014PS) form. Consultants/service providers receiving additional work on the contract in the form of change orders, addendum, etc. shall be expected to increase DBE participation proportionally.

B. Consultant/service provider should note that for the purpose of proposal evaluation, only DBEs certified at the time of proposal submission would be counted toward the goal. Consultants/service providers must submit a Commitment to Subcontract to DBE Firms form or a DBE Utilization Plan in their proposal including, but not limited to, the following information (see form DBD-14PS for additional details):

1. Name(s) of DBE(s) being considered for utilization.

2. Description of services that will be provided by the DBE(s).

3. Percentage of the work assigned to the DBE(s). Also, include dollar amount.

C. For a list of certified DBEs, call the Certification Section at (414) 278-4747. If you need additional assistance in the identification of DBEs, contact the Community Business Development Partners (CBDP) Office at (414) 278-5248.

D. A prime consultant/service provider shall count towards the DBE requirement and be credited with one hundred percent (100%) of expenditures to DBE firms, if all of the identified scope of work has a commercially useful function in the actual work of the contract and is performed directly by the listed certified DBE firm. The Director of the CBDP Office through the application of 49 CFR § 26.55(c) will be responsible for the determination and evaluation of whether or not the firm is performing a commercially useful function on this project.

E. Prime consultant/service provider is required to notify the CBDP Office if their DBE subcontractors will further subcontract out work on this project. Credit will be given based on actual participation by DBEs.

F. Listing a DBE on the Commitment to Subcontract to DBE Firms form or Plan shall constitute a written representation and commitment that the prime consultant/service provider has communicated and negotiated directly with the DBE firms(s) listed, and that it will use the listed firm(s). If awarded the contract, the prime contractor will enter into a subcontract agreement with the DBE firm(s) listed on the Commitment to Subcontract to DBE Firms form for the work and price set forth thereon. This agreement must be submitted to the CBDP Office within seven (7) days from the Notice to Proceed.

G. Prime consultant/service provider must maintain DBE participation and performance logs. If the DBE firm(s) cannot perform, or if the prime consultant/service provider has a problem in meeting the DBE goal, or any other problem relative to the DBE goal requirement, the prime contractor shall immediately contact the CBDP Office at (414) 278-5248. If needed, prime contractor must submit a written request for substitution, including the reason for the request and the log. Approval must be obtained prior to making substitutions. Any difference in the cost occasioned by such substitution shall be borne by the prime contractor.

H. DBE Utilization Reports/Payment Applications. DBE Utilization Reports (form DBD-016PS) must be submitted with the Payment Applications. These reports must cover the period from the start of the project to the end of the period covered by the payment application being submitted or the period since the last payment application. The reports must be submitted even if no DBE activity took place during the period being reported. The County Project Manager will reject payment applications that are not in compliance with this section.

I. Final Payment Verification. The prime consultant/service provider must submit the "DBE Subcontractor Payment Certification" form (DBD-018PS) and the final DBE Utilization Report along with their Final Payment Application. The County Project Manager will not process the Final Payment Application if these reports are not submitted.

J. County reserves the right to waive any of these specifications when it is in the best interest of the County and with the concurrence of the CBDP Office.

PROHIBITED PRACTICES AND CONFLICT OF INTEREST


During the period of the Agreement, Vendor shall not hire, retain, or utilize for compensation any member, officer, or employee of the Milwaukee County Department of Administrative Services representing County or any person who, to the knowledge of Vendor, has a conflict of interest, unless approved in writing by the Director of the Department of Administrative Services.  No employee of the Milwaukee County Department of Administrative Services representing County shall be an officer, member of the Board of Directors, or have a proprietary interest in Vendor's business unless approved in writing by the Director of the Department of Administrative Services.


Vendor attests that it is familiar with Milwaukee County's Code of Ethics, Chapter 9 of Milwaukee County Code of General Ordinances which states in part, "No person may offer to give to any County officer or employee or his immediate family, or no County officer or employee or his immediate family may solicit or receive anything of value pursuant to an understanding that such officer's or employee's vote, official action, or judgment would be influenced thereby."

Said Chapter further states, “No person(s) with a personal financial interest in the approval or denial of a contract being considered by a County department or with an agency funded and regulated by a County department, may make a campaign contribution to any candidate for an elected County office that has final authority during its consideration. Contract considerations shall begin when a contract is submitted directly to a County department or to an agency until the contract has reached its final disposition, including adoption, county executive action, proceedings on veto (if necessary) or departmental approval.” 

CERTIFICATION REGARDING DEBARMENT XE "Debarment (Section Twenty)"  

Vendor certifies to the best of its knowledge and belief, that it and its principals: 

A. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from covered transactions by any federal, state, county or local governmental department or agency;

B. Have not within a three-year period preceding this proposal been convicted of or had a civil judgment rendered against them for commission of fraud or a criminal offense in connection with obtaining or attempting to obtain, or performing a public (federal, state or local) transaction or Agreement under a public transaction; violation of federal or state antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property;

C. Are not presently indicted for or otherwise criminally charged by a governmental entity (federal, state or local) with commission of any of the offenses enumerated in (B); and

D. Have not within a three-year period preceding this Agreement had one or more public transactions (federal, state or local) terminated for cause or default.

DEBARMENT XE "Debarment"  BY MILWAUKEE COUNTY  

Vendors may have any or all agreements with Milwaukee terminated for cause, and/or may be debarred from future contracting opportunities with County for commission of, but not limited to, the following offenses:  Commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing under a contract or agreement with the County; violation of Federal or State antitrust statutes; commission of embezzlement, theft, forgery or bribery; falsification or destruction of records including, but not limited to, case records, financial records, or billing records; making false statements; receiving stolen property; engaging in conduct or practices that endanger the health or safety of participants/families; failure to comply/cooperate with County Quality Assurance reviews or audits; failure to permit access to or provide documents and records requested by the County; failure to correct findings or other conditions identified in a Quality Assurance review, County audit or annual independent audit; any other breaches of this Agreement.

Department action debarring Vendors from future contractual relationships with the County extends to all owners, partners, officers, board members, or stockholders of Vendor and to all organizations, regardless of legal form of business, in which Vendor or any of the above individuals have any interest, as an employee, partner, officer, board member, or stockholder, or any other proprietary interest in a partnership, trust, corporation, or any other business which would allow them to influence an organization that is in a contractual relationship with, or attempting to obtain a contract or agreement with the County.

Any Vendor that has had one or more agreements with the County terminated for cause or default, or that has been debarred from contracting opportunities with the County for commission of any of the offenses enumerated above, shall not be permitted to apply for, or engage in, providing Services under any agreement with the County for a minimum of two years from commencement date of termination or debarment.

PROPOSAL CONTENTS AND EVALUATION

The RFP submitted by persons wishing to be considered for a contractual relationship to provide the Tax Refund Intercept Program services must include the information outlined below.

Milwaukee County "DBE" forms as well as the EEOC form included with this RFP material must be completed, signed and submitted with each proposal. 

COVER  PAGE - A cover page should accompany each proposal, which identifies the name of the individual who should be contacted if clarification of the proposal's contents is necessary.  In addition to the name of the contact person, the cover page should also include the full address of the person, the telephone number, as well as the Social Security Number of the person or the Federal Identification Number of the business.

The percentages shown below indicate the level of importance, which will be placed on each section, or area of information during review of the proposals.

1.
QUALIFICATIONS - (45 Points)


In the Qualifications section of the proposal, the applicant has the opportunity to furnish web address and guest login credentials. The applicant should also provide an explanation of the mailing system used to facilitate large volume (over 10,000 piece) mailings in a 5-day period as described in the Qualification section. This would include the preparation of PDF files for Milwaukee County to mail and does not include the vendor mailing any letters.

3. 
PRIOR EXPERIENCE WITH MILWAUKEE COUNTY  – (15 Points)


In the Prior Positive Experience section of the proposal, the applicant has the opportunity to describe professional TRIP experience with Milwaukee County. This experience can be verified by submitting a letter from each department in which you performed TRIP services. 

4. 
EXPERIENCE - (25 Points)


In the Experience section of the proposal, the applicant has the opportunity to describe in greater detail (than the Qualifications section) professional in processing TRIP certifications and auditing WDOR files. As part of Experience, the proposal should include:

a. The applicant’s ability to login and interface with the WDOR TRIP computer system;

b. Analyze data;

c. Prepare written reports;

d. Letters of support or recommendation from other vendors who have used your services;

e. References; and

f. HIPAA Business Associate documentation.

5.
FEE  FOR  SERVICES - (20 Points)

The Fee for Services information should indicate the fee for services provided on a contingency bases. The Department will only make payment for these services as a percentage of dollars actually generated by the program. There is no separate budget authority for this program over and above the dollars generated by the program.

Please list the cost of “Additional Responsibilities” as a separate cost item. The provision of “Additional Responsibilities” may or may not be contracted for in 2007, 2008 and 2009. The decision on contracting for these services will be made on an annual basis.

TOTAL POSSIBLE  SCORE 






105  POINTS  
GENERAL  REQUIREMENTS

Completed applications in response to the RFP must be received by the Milwaukee County Department of Administrative Services (DAS) no later than 4:00 p.m., Wednesday, November 8, 2006.  Proposals received after that date and time will not be considered for a contractual relationship.  

Three copies of the proposal must be submitted and may be mailed or delivered to: 


Milwaukee County Department of Administrative Services

Attention:  Thomas P. Burant – Administrative Coordinator - Reimbursement


Milwaukee County Courthouse


901 North 9th Street, Room #308


Milwaukee, WI  53233

A cover letter page should accompany each proposal that identifies the name of the individual who should be contacted if clarification of the proposal's contents is necessary.  As noted above, the cover page should also include the full address and phone number of the contact person as well as the Social Security Number or the Federal Identification Number of the business.

Interested persons must be able to enter into a standard Professional Services Agreement with the Milwaukee County Department of Administrative Services after approval of the Agreement by the Milwaukee County Board of Supervisors and the County Executive.

For further information, please contact Thomas P. Burant, Administrative Coordinator - Reimbursement at (414) 278-3974.

Milwaukee County retains the discretion and the right to reject any and all proposals, to accept the proposal most beneficial to Milwaukee County; or to re-bid or re-advertise for the TRIP services RFP.

If there is a discrepancy between this RFP and the contract, the language of the contract will rule.

Contents of Proposal:

All attachments, additional pages, addenda or explanation supplied by the vendor in the submission package will be considered as part of the RFP response. The material will be evaluated as part of the vendor’s response to the RFP and will eventually be incorporated as part of the terms and conditions of the successful proposer’s contract with Milwaukee County.

Milwaukee County "DBE" forms included with this RFP material must be completed, signed and submitted with each proposal. 
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