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I.
POLICY

Family Support is a category that covers the following: Tutoring, Parent Assistant, Mentoring, Respite Services, Independent Living Skills, Crisis Home, Supported Work Environment/Job Coach, Child Care and Household Management Services.  Family Support Services are available for children and families enrolled in the Wraparound Milwaukee program through identified natural supports (relatives, neighbors, friends, community resources).  The goal of providing Family Support is to tailor services to meet the needs of each child and family.  It allows for the development of creative, non-traditional, innovative approaches to securing services that have been identified by the child and family in response to their specific needs.
II.
GENERAL INFORMATION

A.
Provider /Employee
An individual employed as a Family Support Provider is the employee of the family/youth, NOT Wraparound/Milwaukee County.  Payment of Family Support Providers is accomplished through the use of a fiscal intermediary known as MCFI.  Wraparound has initiated an application/screening process to assure the safety of our Wraparound clients/families and to assist the fiscal intermediary (MCFI).  If a potential Family Support Provider is not approved through the application/screening process, and the family/youth continues to want that individual to provide services, then the family/youth has the right to appeal the administrative decision.

B.
Recreational Activities
Recreational activity costs are the responsibility of the Provider/Family unless some type of exceptional activity is occurring which has been discussed in advance with the Child and Family Team and Care Coordinator.  In these exceptional instances funding through discretionary funds could be sought on the Service Authorization Request (SAR).

C.
Overnights
Wraparound Milwaukee WILL NOT fund or be liable for clients who go on overnight passes to Family Service Provider homes.  A funded, overnight placement through Wraparound may occur ONLY within a licensed foster home with the parent’s/legal guardian’s authorization and Care Coordinator knowledge / approval.

NOTE: If the child goes on an overnight with the Family Support Provider, per an independent agreement between the Provider and the Family, scheduled Wraparound activities that would be planned during that time may be acceptable for reimbursement.  Again, this would have to be an exceptional activity and would have to be discussed with the Child and Family Team and the Care Coordinator.

D.
Mandatory Reporting of Abuse
It is the Family Support Provider’s responsibility to immediately report to the Care Coordinator and/or the Police/Child Protective Services/State Bureau of Child Welfare Services any reported and/or witnessed neglect or physical, sexual or emotional abuse.  The family and the Family Support Provider should be made aware from day one that this would be expected of the Family Support Provider.  The number for Child Protective Services is 220-SAFE (7233).

E.
Confidentiality
The Family Support Services Provider agrees that all information about the Client/Family they work with is strictly confidential and will not be discussed with any person outside the Child and Family Team or any person not associated with the Wraparound Milwaukee Program.
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F.
Provider Service Requirements / Training / Documentation
The Family Support Provider must be informed of and encouraged to be involved in all relevant meetings/sessions, i.e., Plan of Care meetings, family sessions as appropriate, etc.  Communication and collaboration with the Care Coordinator / Family Team should be stressed.  The Care Coordinator must provide guidance and support to the Family Support Provider regarding the client’s care, strengths, needs, etc.  The Family Support Provider must also be oriented to the Wraparound Milwaukee program and philosophy.  The Family Support Provider must make a progress entry on the Family Support Services Provider Log (see Form C in packet) every time a child/family is seen.  These Logs must be signed by the Care Coordinator, Provider and Parent/Guardian/Caregiver and turned in to the Care Coordinator at the end of every month.  If a session with a client is cancelled for any reason, this should still be indicated on the Log.  If Logs are not submitted on time, the family/Wraparound has the right to terminate any employee.

G.
Provider Hours
Family Support Services will generally not be approved for more than the maximum hours allowed per service per Wraparound standards.  The reason for usage of services beyond these general parameters must be clearly documented in the Plan of Care.

Family Support Services (MCFI) Providers can only bill for actual “face-to-face” contact.  Reimbursement is not available for travel time, phone contact and/or if there is a “no show” situation with a client.  The Family Support Provider can bill for the time spent attending POC meetings, Child & Family Team meetings and other client related treatment-focused meetings when the youth/family is present.  Billing for attendance at these meetings will occur at the same hourly rate of reimbursement.

H.
Requests for Additional Units of Services
Any requests for additional units of service for the month beyond those authorized on the Service Authorization Request (SAR) form must be discussed with the Care Coordinator.  The Care Coordinator must then have these additional hours/units approved by the Wraparound Milwaukee QA Department and the additional hours/units must be entered on-line through Synthesis (Wraparound Milwaukee’s IT system).

I.
Provider Monitoring
The Care Coordinator will assist the family with monitoring the services provided by the Family Support Provider.


J.
Liability Issues

Wraparound will not be liable in the circumstance where a youth/family may steal from a Family Support Provider and/or cause damage to a Provider’s property or person.  Issues related to theft/damage must be dealt with between the employer and employee, meaning the Family Support Provider and the youth/family.

III. REQUIREMENTS.

Wraparound Milwaukee requires that the following guidelines be followed when the family hires a Family Support Provider.

A.
Criminal History / Criminal Background Check / Caregiver Law  / County Resolution
A statewide criminal records check must be done prior to hiring the individual and there must be adherence to the Wisconsin Caregivers Law/County Resolution.  The Care Coordinator should have the prospective Provider complete the BACKGROUND INFORMATION DISCLOSURE FORM (see Attachment 1) and send it along with the Provider Application.

Individuals convicted at any time of the following offenses cannot be hired as a Family Support Services Provider:  homicide (all degrees); felony murder; mayhem; aggravated and substantial battery; 1st and 2nd degree sexual assault; armed robbery; administering dangerous or stupefying drugs; and all crimes against children as identified in Chapter 948 of Wisconsin Statutes.
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Individuals convicted within the last five (5) years of any crime under the Uniformed Controlled Substances Act under Chapter 961 of Wisconsin Statutes (excluding simple possession) cannot be hired.

Individuals convicted within the last three (3) years of any offenses including, but not limited to, criminal gang member solicitations; simple possession; endangering public safety; robbery; theft; or two (2) or more misdemeanors involving separate incidences cannot be hired.

If the family chooses to hire an individual with a past record (charges or convictions), additional character references are recommended and the family will need to state in writing that they understand the risks involved in hiring this individual and that they take full responsibility in doing so.

Note:  Criminal background checks must be updated every four (4) years.  If the Family Support Provider has lived in the State of Wisconsin for less than three years, a Federal criminal background check must be obtained.

B.
Transporting a Youth/Family Member
If the Provider will transport the youth/family at any time, the parent/legal guardian must sign a TRANSPORTATION CONSENT FORM that indicates permission for the Provider to do so (see Attachment 2).  If the Family Support Services Provider is to pick up the client at the client’s home for a session/activity, it is required that at least one parent/legal guardian/responsible adult be at home when the Provider arrives and when the client is being dropped off.

Please note: Schools, clinics, etc., will often request written permission and identification from the person picking the child up if it is not their parent/legal guardian.

IV.
RECOMMENDATIONS

Wraparound recommends that the following guidelines be considered when the family hires a Family Support Provider.
A
Driver’s License
If a Family Support Provider is to transport a youth/family at any time in a motor vehicle, they must have verification of a valid Wisconsin Driver’s License and current insurance.  The Family Support Provider’s motor vehicle should also have working seat belts and the client must be properly wearing the seat belt at all times during transport.  The family may request that the Care Coordinator complete a Motor Vehicle Check to verify a safe driving record (i.e., no Driving Under the Influence offenses within the past 5 years, no lengthy history of multiple tickets/outstanding violations in the past 5 years).  A motor vehicle check can be done by calling the Department of Transportation in Madison at (608) 266-2353.  It is recommended that a copy of a  Certification of  Insurance from the  Provider’s insurance company and a copy of a valid Driver’s License also be obtained and kept in the client’s chart.  The family has the discretionary right when viewing the Family Support Provider’s Motor Vehicle Check to determine whether or not the driving violations will potentially endanger the safety of their child and can then make the decision as to if they feel comfortable using that Family Support Provider.

B.
Non-Paid Volunteers / Family Providers
Wraparound recommends that all Non-Paid volunteers working with a client be subject to the same screening procedures as a paid Provider. Non-Paid volunteers would not need to complete the MCFI specific paperwork.  (The W-4 Form, the Employer Appointment of Agent Form (#2678), the MCFI Fiscal/Agent Authorization Form and The U.S. Department of Justice - Employment Eligibility Verification Form I-9).  They only need to complete a Provider Application.
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IV.
PROCEDURE

A.
Identify a potential Family Support Provider.

B.
Get a Family Support Services Provider Application Packet from Wraparound Milwaukee or a copy from the Family Support Services (MCFI) Policy & Procedure (see Attachment 3).

C.
Provide Orientation - Orientation Information (see Form A in packet), the Family Support Services Job Description (this job description focuses primarily on mentoring support services - see Form B in packet), the Family Support Services Provider Log (see Form C in packet), and the entire Family Support Services (MCFI) Policy & Procedure.

D.
If the individual is interested in providing services for the potential youth/family, have the person fill out the Family Support Services Provider Application (see Form D in packet).

E.
Obtain an Authorization For Release of Health Information form signed by the legal guardian (see Form E in packet).  This enables the Care Coordinator to discuss the youth/family with the prospective Family Support Services Provider.

F.
Orient Family Support Provider to youth/family (i.e., share relevant history, coordinate first meeting with youth/family and Provider).  Youth/family and Provider must agree that this is a “good match” (i.e., the youth/family and Family Support Provider will be able to have a positive, healthy relationship).

G.
If there is agreement between the youth/family and Family Support Provider, the Provider and the family should complete the remaining paperwork prior to beginning services, i.e. - Family Support Services Admissions Consent Form (see Form F in packet) and the MCFI papers if a paid Provider - see MCFI Fiscal Agent Program Procedure  (see Form G in packet).

H.
The Care Coordinator completes the Provider Referral Form (see Form H in packet) and provides the Family Support Provider with a copy.

I.
The Care Coordinator discusses the youth/family Plan of Care goals/objectives and how the Provider will be integrated into the Plan.  The Provider acknowledges their role/duties according to the Plan of Care.

J.
Provider sets up future meetings/visits with the youth/family for activities/services as agreed upon by the Child & Family Team.  The Care Coordinator assists the Provider in coordinating these services.

The Wraparound Milwaukee Family Support Services (MCFI) Policy & Procedure has been shared and explained to me by the Care Coordinator.  By signing this document I am stating that I understand the above conditions and will abide by them.  I relinquish the right to make a claim or file a lawsuit against Wraparound Milwaukee, their agents, owners, officers, employees, or other person or entity in any capacity on their behalf.  Consent will expire with the termination of services of the Family Support Provider.  Revocation of the consent prior to termination will be honored by written notification only.

___________________________________________________________
_____________________________ Parent/Legal Guardian Signature








Date

___________________________________________________________
_____________________________ Family Support Provider Signature







Date

___________________________________________________________
_____________________________ Wraparound Milwaukee Care Coordinator Signature





Date
Reviewed & Approved By:                                                                                                       



Bruce Kamradt, Director

DDJ – 11/13/06– Family Support P&P
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Give to Provider

