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I.
POLICY

The purpose of this policy is to provide guidelines and assistance to the Care Coordinator and family with the potential reasons for Disenrollment and Disenrollment procedures.

II.
PROCEDURE
A.
Possible Reasons for Request for Disenrollment.

1.
Youth/family has made substantial progress and needs have been met.  Order is expired or has been revised.

2.
Youth/family have made progress; some needs remain.  Continuing services have been arranged.  Order expired or has been revised.

3.
Youth/family moved out of county.  Order has been revised.

4.
Youth/family no longer desire Wraparound services.  Order has been revised.

5.
Youth missing more than 30 days.  (These youth should be scheduled for WRIT if they will be missing more than 15 days at the time of the WRIT meeting.)

6.
Placed in corrections.

7.
Order expired; youth facing new charges.

8. Order expired; needs have not been met. 

9. Other (explain).

B.
Guidelines for Disenrollment.
1.
Youth meeting any of the above criteria must be scheduled for the next WRIT (Wraparound Review & Intake Team) meeting.  The disenrollment date will be the last day of that month. Care Coordination fees will be paid through the end of the following month if care coordination services are being provided.  

2. Disenrollment should be planned for during the entire wraparound process.  A disenrollment Plan of Care meeting must occur with the entire Child & Family Team.  At that final Plan of Care meeting, the DISENROLLMENT DOCUMENTATION Form (see Attachment 1) must be completed and signed by the youth and guardian.  The DISENROLLMENT QUESTIONAIRE (see Attachment 2) must also be completed. 

3.
The Care Coordinator and/or parents/legal guardians/youth should schedule a time to present the Disenrollment with the Agency Supervisor. Disenrollments are presented at WRIT on the first Friday of each month.  The Agency schedule should be given to Wraparound one week prior to the WRIT date.  Supervisors are required to attend the WRIT presentations.  
4.
The Care Coordinator must bring the SIGNED and COMPLETED Disenrollment Form, Disenrollment Questionnaire and Evaluation Tools to the WRIT presentation. 
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No Disenrollments will be processed without Youth/Parent/Guardian Signatures.  If  a

Disenrollment is not able to be scheduled because the Care Coordinator has not obtained the required signatures, care coordination fees for any additional months of enrollment will not be paid.  

5.
For the Disenrollment presentation, the Care Coordinator and Supervisor should be prepared to discuss progress of the youth and family, the membership of the Child & Family Team, services utilized, the Court Order, and services that will be available to the youth and family after Disenrollment from Wraparound Milwaukee.

6.
Upon approval from WRIT to disenroll, a confirmation letter will be sent to the family.  The Care Coordinator will be responsible for notifying all formal and informal team members of the Disenrollment.

7.
The family may choose to appeal the decision by submitting a Wraparound Milwaukee APPEAL FORM (see Attachment 3).

Reviewed & Approved by:                                                                                                       


    Bruce Kamradt, Director
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