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     WRAPAROUND MILWAUKEE


Vision 
The Vision of Wraparound Milwaukee is to support, strengthen and empower families and children so they may live happier, healthier and productive lives safely in a community without prejudice or discrimination, and to encourage hope, self-worth and the ability to reach their dreams.

Mission
1.
To promote collaboration among the Child Welfare, Juvenile Justice, Mental Health and School systems in equal partnership with families.

2.
To provide individualized and comprehensive care to families in the community in which they live.

3.
To be equal partners with families at all levels of decision-making concerning the design, development and implementation of Wraparound Milwaukee.

4.
To promote cultural competency and cultural diversity in the creation and provision of mental health services.

5.
To create and provide cost effective community-based alternatives to residential treatment and psychiatric hospitalization.

6.
To continuously improve the quality of Wraparound Milwaukee by evaluating outcomes and promoting change.

WRAPAROUND MILWAUKEE

FAMILY HANDBOOK

INTRODUCTION
WELCOME to Wraparound Milwaukee. Wraparound Milwaukee is a special managed care program. To enroll in Wraparound Milwaukee you must have a Court Order.  Wraparound Milwaukee is run by the Milwaukee County Mental Health Division - Child & Adolescent Services Branch.  Our offices are at 9501 Watertown Plank Road, Milwaukee, WI 53226.  Our office telephone number is (414) 257-7611. 

This handbook will help you understand how Wraparound Milwaukee works. Please read this over. Your Care Coordinator will be talking with you about this handbook.

WHAT IS WRAPAROUND MILWAUKEE?

Wraparound Milwaukee offers care and support to families with children who have mental health needs. Wraparound Milwaukee uses a family-centered team approach. Together we look at the strengths and needs of your family.  We will work with you to help you identify what you need to have a better life with your child and family. One of the goals is to help families be independent after Wraparound Milwaukee is no longer involved in their lives. 

You may choose team members/natural supports that know your family best. Your team will also include professional people such as your Care Coordinator, Bureau Worker or Probation Officer, other court-related staff, teachers, therapists, etc. 

WHAT IS NEEDED TO TAKE PART IN WRAPAROUND MILWAUKEE?

To participate in the Wraparound program, your child must meet the following criteria:

1. The Milwaukee County Youth Services Division, State Department of Health and Family Services or Children’s Court Division in Milwaukee must refer your child to Wraparound Milwaukee.

2.
Wraparound Milwaukee will look at information given to them about your child.  Your child must be diagnosed with a Severe Emotional Disturbance (SED).

3. Your child must be at risk of being placed in a residential care center, an inpatient psychiatric hospital or a correctional facility.  If your child is already in a residential care center, it must be decided if your child could return home with the help of Wraparound Milwaukee services.

Wraparound Milwaukee has a screening team that will meet with you.  They will tell you about the program to see if it can meet the needs of your child and family.  The screener will tell the court system if Wraparound Milwaukee can help you and your family.  They will make sure that the court order is written so your child can be enrolled in the program. 

WRAPAROUND MILWAUKEE’S COMMITMENT TO SERVING YOU

Listed below are Wraparound Milwaukee’s commitment and beliefs in serving you:

1. Wraparound Milwaukee believes that families know their children best!

2. Wraparound Milwaukee will help you get your needs met in your neighborhood, community, and surrounding area.  We believe that your community can help you the best.

3.
Many different types of services and supports are needed because children/families come from different cultures and backgrounds.

4.
Family and community resources such as relatives, neighbors, friends and churches, are usually the most helpful. 

5.
Parents of children with severe emotional needs have a right to learn more about their child’s condition.

6.
The Wraparound Milwaukee Care Coordinator must make sure that the child and family are the main people putting together their Plan of Care. 

7.
Chances of success are better when ALL of the team members work together.

8.
When children and families are given the help they ask for and need, they can solve many problems.
YOU AND YOUR CARE COORDINATOR

Local agencies provide Care Coordination services for Wraparound Milwaukee.  Wraparound Milwaukee will try to match your child and family to a Care Coordinator that will work best with your family. Your Care Coordinator will call to set up the first meeting to discuss their role and the Wraparound Milwaukee Program.  This meeting, and all future meetings, should be scheduled at a time and place that works well for you.

YOUR CARE COORDINATOR

The Care Coordinator is the person who will partner with you to identify your family's and child’s strengths and needs.  They will ask you to fill out some forms at first and while you’re in the program, so that we can see how much progress your son or daughter is making.  Next, the Care Coordinator will help you to put together your Child & Family Team.  The Child & Family Team will put together what we call a Plan of Care. 

The team gets together WITHIN THE FIRST 30 DAYS after enrollment to put together your  “Plan of Care”.  The “Plan” guides your Child and Family Team as to how all of you are going to meet the needs of your family. The Plan also identifies what you and your family are going to do to help yourselves. 

The Child & Family team will then talk about what can be done to help you meet your needs. These may be services that Wraparound Milwaukee will buy from “Providers” in our Integrated Provider Network and/or voluntary or free support services available from your family or the community. 

You will then put the Plan made up by you and your team into action. You will be partnering closely with your Care Coordinator and Child & Family Team to see how you are doing on your Plan. Changes to the Plan can be made, as often as needed, but must be reviewed and updated at least once every three months.  It is very important that you take part in these meetings.  Please ask your Care Coordinator any questions you may have about your Plan of Care.

Wraparound Milwaukee believes many families can do what is needed for their own children.  We want to help families get better in their day to day skills.  We hope that what you learn about your child and family during this time will be helpful.  Our main job is to help you and your family get the support you need now, and to help you plan for help you may need in the future.

CHANGING CARE COORDINATORS

We realize that there may be a situation where there will be a request for a new Care Coordinator. Before changing Care Coordinators, Wraparound Milwaukee encourages the Child & Family Team to have a meeting to discuss why they want a new Care Coordinator. If it is decided that a new Care Coordinator would be best, Wraparound Milwaukee will support this request without negative consequences to the child or family or agency.  The Child & Family Team will decide when is the best time to make the change.

WHO ARE OUR FUNDING SOURCES AND RESOURCES?

Wraparound Milwaukee receives funds from many different sources. Wraparound Milwaukee uses Providers from different backgrounds and cultures so that we offer families a choice.  Many Providers are neighborhood groups who know best about the needs of their community. We can usually offer services that are not covered by your health insurance, Medical Assistance, or Milwaukee County Human Services. Wraparound Milwaukee strongly encourages the use of natural supports found in the community.  If Wraparound Milwaukee cannot meet your needs through the current Providers or through your natural supports, we will attempt to locate a Provider or natural support that can! 

CONFIDENTIALITY

Unless court ordered, all agreements between Wraparound Milwaukee Providers and your family are with your consent.  We only share information needed to get and follow through with services. You are asked to sign Consent forms at the start of the program.  This lets Wraparound Milwaukee share information or get information from past Providers or people who have helped your family.  Information about your child and family is confidential, unless your child threatens to harm himself or others, or if there is evidence of or suspicion of abuse or neglect on the part of the family or caretaker. All providers by law must report what they have heard or seen.  The provider must report the abuse or suspected abuse to the Bureau of Milwaukee Child Welfare at (414) 220-SAFE.

PARENT AND CAREGIVER PARTICIPATION

Wraparound Milwaukee welcomes you to become involved in all parts of the program.  During or after your enrollment in Wraparound Milwaukee, you are encouraged to join in on different groups, meetings or activities.  Some of these groups may include involvement with Families United of Milwaukee, Inc., the Wraparound Partnership Group, the Wraparound Review and Intake Team (WRIT)/Transitional Planning Committee, Wraparound Quality Assurance Committee or Care Coordinator trainings.  Your input is highly valued and very important!

FAMILY ADVOCACY

Family Advocacy is a very important part of the Wraparound Milwaukee program. Families United of Milwaukee, Inc. is the group that provides advocacy and other services for Wraparound Milwaukee.  Families United of Milwaukee, Inc. is a chapter of the Federation of Families for Childrens Mental Health.  This chapter is made up of parents and caregivers working in partnership with Wraparound Milwaukee and other County run programs to make changes in the system of care to make it better for children, youth and families.

The Vision of Families United is to support, empower and strengthen families so that they may live happier, healthier and more productive lives, safely in a community without prejudice or discrimination, and to encourage hope, self-worth and the ability to reach their dreams.

Families United is made up of families that are now in Wraparound Milwaukee or used to be in Wraparound Milwaukee.  These are families with children who have special needs.  What really makes us “united” is our personal commitment to help and empower families to advocate for themselves.

Families United goals are to: 

1. Improve the quality of support to families while reducing the need for out of home placement. 

2. To help families become independent and learn how to use community resources.

3.
To encourage families to be decision-makers for their families when working with 


professionals.

4.
To assist families in reaching their goals and vision.

How can I get involved with Families United?

Contact:  Margaret Jefferson – Director of Families United of Milwaukee, Inc.

Office:  (414) 257-6857

Cellular:  (414) 430-0559

FAMILY SATISFACTION

In addition to the forms that your Care Coordinator will ask you to fill out, Families United of Milwaukee, Inc. and Wraparound Milwaukee will be calling you to complete Satisfaction Surveys. The results of the surveys help Wraparound Milwaukee make improvements in the care we provide and in the program.  Wraparound Milwaukee wants you to receive the best care possible while your child is in the program.  If you wish, you have the right to refuse to complete the surveys.

MEDICAL ASSISTANCE, PRIVATE HEALTH INSURANCE OR NO INSURANCE

A. Medical Assistance (Title 19) 

If your child currently receives Medical Assistance (Title 19) from any source, such as SSI, Badger Care, W2, etc.:

1. Wraparound Milwaukee will now provide mental health and alcohol and drug related services, including inpatient psychiatric care.  Your child can only get the mental health and drug and alcohol services that are in your Plan of Care.

2. You will continue to use your child’s blue Forward Card to get any medical or dental services like you have in the past (such as prescriptions, medical emergencies, medical doctor appointments, dental appointments, etc.).

B. Private Health Insurance

If your child currently has Private Health Insurance:

1. Please bring a copy of your private health insurance card to your Care Coordinator. Wraparound Milwaukee will work with the insurance company for any services they cover.

2. If you have private insurance and your child is placed out of the home, for example – in residential care, in a group home, shelter care facility, or foster care, your child will become eligible for Title 19 during their placement.  

NOTE:
Although your child may become eligible for Title 19 while living outside of 

      
the home, your private health insurance is still the primary insurer.

C. No Insurance 


 If your child currently has NO insurance:
1.
Wraparound Milwaukee and your Care Coordinator will work with your family to see if you may quality for any type of Medicaid/Title-19 services.

2.
If you have no insurance and your child is placed out of the home, for example, – in residential care, in a group home, shelter care facility, or foster care, your child will become eligible for Title 19 during their time in placement.
Note:
If you need non life-threatening mental health or drug/alcohol services outside of Milwaukee County, you must first get approval from the Wraparound Integrated Provider Network Director or her designee at (414) 257 – 7586.

EMERGENCY MENTAL HEALTH CARE 

(For situations that are life threatening)
If you need emergency mental health services and a Wraparound Milwaukee Provider is not available, please follow these steps:

1.
You may get treatment only if:  

The mental health emergency is life threatening if psychiatric treatment is not provided immediately.  The person or agency providing the service must call the Wraparound Milwaukee Mobile Urgent Treatment Team (MUTT) Office at (414) 257-7621, as soon as possible.

2.
If there are no risks of permanent damage to your child’s health, the person or agency must call the Wraparound Milwaukee Mobile Urgent Treatment Team (MUTT) Office at (414) 257-7621, before providing services to your child.

IN CASE OF AN EMOTIONAL OR BEHAVIORAL CRISIS

Crises are common for children with many needs.  You and your team will create a 24-hour Crisis Plan. The Crisis Plan will usually include the Wraparound Milwaukee Mobile Urgent Treatment Team (MUTT). The Crisis Plan will help you and all those involved with your child to know what to do if there is a crisis. Please follow the Crisis Plan that your Child & Family Team has established.

In case of a crisis you can call:

MUTT  - 257-7621


Hours:
Monday through Friday - 9:00 a.m. to 10:00 p.m.



Saturday, Sunday, and Holidays - 1:30 p.m. to 10:00 p.m.

At all other times, calls will be forwarded to the Milwaukee County Mental Health Center’s Psychiatric Crisis Service (PCS) at 9499 Watertown Plank Road in Milwaukee at (414) 257-7620.

COMPLAINTS / GRIEVANCES

Wraparound Milwaukee wants to make sure that your family receives the best care possible.  If you are unhappy with the care you are receiving, we ask that you follow these steps:

1. Let your Care Coordinator know what you are not happy with so that he or she can try to help you work it out.

2. If you are not comfortable telling your Care Coordinator about your concerns, you may call the Family Advocate (see page 9) or the Care Coordinator’s Supervisor.  If you do not know the name or telephone number of your Care Coordinator’s Supervisor, you can call the Wraparound Milwaukee Consumer Relations Office at (414) 257-6532.

3. If you are not happy with the help you received from your Care Coordinator, the Family Advocate or the Care Coordinator’s Supervisor, you can call our Quality Assurance Department at (414) 257- 7637.

4. The Quality Assurance Staff will write down your complaint and give it to the Wraparound Milwaukee staff who can help you.

5. If you would like to give us your complaint in writing, fill out the Complaint Form you should have received in your enrollment packet and send it to Wraparound Milwaukee.  If you need help with filling out the Form or you need a Form, you can call the Quality Assurance Department at (414) 257- 7637.

6. If you are unhappy with the help you received from Wraparound Milwaukee staff, you may file a formal grievance.  You can do this by calling the Quality Assurance Department at (414) 257-7637.

All children and families in Wraparound Milwaukee have a right to a fair hearing. You have the right to appeal the result of a complaint or grievance. If Wraparound Milwaukee does not respond to the request for the appeal, the child or family can appeal to the Wisconsin Bureau of Community Mental Health (BCMH) at (608) 267-7792.

SPECIAL REQUESTS

1.
If you or a family member needs an interpreter, please ask your Care Coordinator to get this service for you.

2.
If you or a family member has a specific disability, Wraparound Milwaukee will try to help you find the community supports that can help you.

WHY WRAPAROUND MILWAUKEE MAY NO LONGER BE ABLE TO PROVIDE HELP TO YOUR CHILD / FAMILY

Wraparound Milwaukee can no longer provide help to you if:

1. Your child is no longer at risk of being placed in a residential care center, an inpatient psychiatric hospital or a correctional facility.

2. A parent or guardian asks that the child be removed from the program and the Court Order states that is OK to do. 

3.
On a daily basis, the parent, guardian and child cannot or does not follow the Plan of Care.

4.
A parent/guardian or youth refuses to sign the Plan of Care authorizing services.

5.       Wraparound Milwaukee cannot find your child and/or family for 30 days or more.

6.       Your child’s Court Order ends and at the same time your Child & Family Team decides that the program has helped your family as much as possible. 

7.
Your child has gotten as much help as possible from being involved in Wraparound Milwaukee.

8.
Progress has been made in meeting the needs identified by your Team and your child no longer needs help from Wraparound Milwaukee.

9.
Your child has turned 18.

10. Your child no longer lives in Milwaukee County.

11. Your child is placed in a correctional facility.

Note:
If you move out of Milwaukee County, you must tell your Care Coordinator right away!

WEBSITE

To learn more about Wraparound Milwaukee, you can visit our Website at www.wrapmilw.org.

Thank you for taking the time to read this handbook.

If you have any questions about what is in the Handbook,

 please ask your Care Coordinator.

We welcome you to the program!
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